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TOUR-SPECIFIC POLICIES

Death Road Bolivia Bike Tour

These conditions complement the general policies of Bolivian Full Explorer and apply specifically to the
Death Road bike tour from La Paz.

1. Booking and Confirmation

Reservations are subject to availability and are confirmed once the required payment has been received and
Bolivian Full Explorer has issued the corresponding confirmation.

We recommend booking in advance to secure availability for the selected date.

Last-minute reservations are subject to availability.

2. Payment

Full payment must be completed within the deadline indicated at the time of booking.

Payments made through online payment platforms may be subject to applicable transaction fees.

The Death Road entrance fee is not included in the tour price and must be paid locally. Entrance fees are
subject to change without prior notice.

3. Cancellations and Date Changes

More than 48 hours before departure: 20% of the tour price is retained and 80% is refundable.
Between 24 and 48 hours before departure: 80% of the tour price is retained and 20% is refundable.
Less than 24 hours before departure, or in case of no-show: 100% of the tour price is non-refundable.
Requests to change the tour date must be made as early as possible and are subject to availability.

Any additional costs resulting from a requested change must be paid by the passenger before the new
arrangements are confirmed.

4. Weather, Road and Operating Conditions

The Death Road is an outdoor adventure activity and may be affected by rain, fog, landslides, road conditions,
roadblocks, social conflicts, closures or other circumstances beyond our control.

For safety or operational reasons, the schedule, route, stops or other aspects of the experience may be
modified.

If conditions prevent the regular route from operating, an alternative route or rescheduling may be offered
depending on the circumstances and availability.

Refunds in situations beyond our control will depend on the services already provided, confirmed or
non-refundable at the time of the disruption.

5. Tour Operation and Safety
The tour is coordinated by Bolivian Full Explorer and operated in La Paz by a specialized local operator.
Travel medical insurance is required for participants in the biking tour.

Participants must follow the guides' instructions, use the required protective equipment and ride at a speed
appropriate to their ability and the road conditions.

The activity involves inherent risks associated with mountain biking, altitude, weather, road conditions and the
natural environment. Following safety instructions reduces risk but cannot eliminate it completely.



6. Bicycle and Equipment

The tour includes a full-suspension mountain bike with hydraulic disc brakes, together with the protective
equipment specified for the service.

Participants must use the bicycle and equipment responsibly and report any mechanical or equipment problem
immediately to the guide.

Deliberate, reckless or negligent damage may be charged to the participant according to the documented repair
or replacement cost.

Normal wear resulting from proper use is not considered passenger damage.
7. Minors and Participation Requirements
The recommended minimum age for the biking tour is 14 years, with a minimum height of 1.50 m.

Participants aged 14 to 17 must have appropriate cycling experience and may require additional assistance or
an additional guide. A parent or legal guardian must authorize participation and complete any required
documentation.

Younger passengers may be able to participate as passengers in the support vehicle, subject to availability and
confirmation.

Any medical condition, physical limitation or circumstance that may affect safe participation must be
communicated before booking.

8. Passenger Responsibility

Participants must be able to ride a bicycle confidently, brake correctly and maintain control during a prolonged
mountain descent.

Each passenger is responsible for assessing whether their physical condition and cycling ability are appropriate
for the activity.

Passengers must provide accurate information relevant to the operation of the tour and comply with the guide's
instructions throughout the experience.

Personal expenses and any service not expressly stated as included in the booking confirmation are the
passenger's responsibility.

IMPORTANT
Death Road is an adventure activity.

By booking and participating, passengers acknowledge that mountain biking on this route involves inherent
risks that cannot be completely eliminated.

All participants are expected to follow the guide's instructions, use the required protective equipment and ride
responsibly within their own abilities.
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